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EMPLOYEE ENGAGEMENT: OVERALL MEAN
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https://www.gallup.com/workplace/229424/employee-engagement.aspx
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EMPLOYEE ENGAGEMENT: NET PROMOTER
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EMPLOYEE ENGAGEMENT: CARE/CONCERN
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DISTRICT SATISFACTION: OVERALL MEAN
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DISTRICT SATISFACTION: ACCESSIBILITY
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DISTRICT SATISFACTION: ACCURACY
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DISTRICT SATISFACTION: ATTITUDE

B Accuracy Trendline for Agency Mean
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DISTRICT SATISFACTION: OPERATIONS
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DISTRICT SATISFACTION: TIMLINESS
B Accuracy — Trendline for Agency Mean
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